
1:20 PM – 2:10 PM
General Session 5 - You can Be my Wingman Anytime: Bridging the DEI Divide 
to Make Your Healthcare Strategy More Inclusive

Speakers:

Liana Guzman
FOLX Health

Michelle Brookes
Southwest Airlines

Marlette Jackson
Frontier

Gretchen Zimmerman
Vida Health



Session 3 Speakers:

Liana Guzman, FOLX Health
Liana Guzmán is CEO of FOLX Health, the first digital healthcare service provider designed by and for the medical 
needs of the LGBTQIA+ community. Liana manages day-to-day operations, focusing on equitable healthcare for the 
LGBTQIA+ community in all 50 states. Liana’s role at FOLX Health has further increased diversity in the company’s C-
Suite, which empowers other Queer women across the nation.  Prior to joining FOLX Health, Liana was Chief 
Marketing Officer of Skillshare, an online learning community for creatives. She played a key role in the company’s 
growth, responsible for brand marketing, acquisition, communications, partnerships, and sales. Before that, Liana 
was COO of Blockchain, where she oversaw the expansion, partnerships, operations, talent, user success, research, 
marketing, growth and communications functions. Under her leadership, Blockchain’s usership grew from 4 million 
to 40 million within two years.

Michelle Brookes, Southwest Airlines
Michelle Brookes is Senior Benefits Consultant, Planning, and Operations at Southwest Airlines. In this role, 
Michelle oversees vendor relationships and leads large-scale projects supporting implementations of Southwest’s 
Health & Welfare Benefits. Michelle also represents Southwest’s People Department in supporting the Diversity, 
Equity, and Inclusion Team, focusing on numerous company-wide DEI projects, including benefits supporting a 
diverse workforce. She uses her benefits experience and expertise to support projects targeted at reducing 
healthcare costs and refining efficiencies, while always focusing on the “employee experience” for over 70,000 
employees.  Michelle also represents Southwest Airlines on the DFWBGH Board of Directors.



Session 3 Speakers (Continued):

Marlette Jackson, Frontier Communications
Marlette Jackson is Head of Diversity, Equity, and Inclusion at Frontier Communications, a US telecommunications 
company, where she combines empirical research with a human-centered framework to drive meaningful and 
sustainable DEI efforts. She is dedicated to removing barriers and providing equitable opportunity through 
systemic change. This goal hinges on her core belief that DEI efforts should not be siloed but ingrained in the very 
fabric of an organization. Previously, Marlette was Senior Director of Social Justice, Equity, Diversity, Inclusion 
Employee Experience at Virgin Pulse, responsible for the global DEI strategy and employee experience strategy 
across the talent lifecycle. 
Gretchen Zimmerman, Vida Health
Gretchen Zimmermann is Head of Cardiometabolic Diseases at Vida Health, in Denver, where she leads a 
nationwide team of registered dietitians and diabetes experts in delivering best-in-class patient care through a 
virtual care platform. FOLX Health Gretchen has over a decade of clinical dietetics experience specializing in GI, 
autoimmune conditions, and diabetes management. As a Registered Dietitian and Certified Diabetes Care and 
Education Specialist, Gretchen is especially interested in the intersection of physical health and mental health, 
particularly related to patients with diabetes and other chronic conditions. She has written and published on 
various topics, including how diabetes digital health interventions can improve glycemic control and address the 
myriad barriers that people living with diabetes face. 



AT frontier 

Diversity, Equity & Inclusion

TBGH & DFWBGH 18th Annual Benefits Forum



DEI @ Frontier
Connecting Our People, Purpose & Product
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Improve patient satisfaction and outcomes with fast, secure 
connectivity from Frontier at a reduced rate through the Rural 
Health Care Program.

 Healthcare Fund
 A flat 65% discount on eligible expenses 

 Consortia of eligible rural and non-rural public/nonprofit 
HCPs, individual rural public/nonprofit HCPs…and more!

 Telecommunications Program
 Discount rate determined using the urban/rural cost 

differential.

 Hospitals, community health centers, health clinics, local 
health departments, post-secondary education 
institutions…and more!

Rural Healthcare Discount Program
The Intersection of DEI and Healthcare @ Frontier

Building Gigabit America



Diversity, Equity, & Inclusion at SWA

Southwest Strategic Pillars of DE&I

• Culture & Values: Support Employee self-
expression, establish a collective responsibility 
toward DEI, and create a feedback loop to 
explicitly incorporate DEI sentiment into our 
Values

• Talent: Building diverse pipelines, facilitating 
connections, and standardizing the promotion 
process are foundational to meet our 
commitment to diversify Leadership

• Brand, Reputation, & Social Topics: 
Incorporate diversity, equity, and inclusion into 
external touchpoints and activities, guided by a 
purpose

• Communication & Reporting: Centralize 
data, broadly share DEI content and metrics, 
and engage with external raters and rankers 



DEI and Healthcare Inclusion

Pillars of DEI and Healthcare

EquityDiversity Inclusion Commitment

Understand the background 
of Employees and their 

dependents being supported, 
including their culture, gender, 

sexual orientation, religious 
beliefs, languages, disabilities,

and socioeconomic status

Ensuring all Employees 
have access to a Total 
Rewards package to 

support what they need to 
do their jobs effectively

Give Employees and their 
dependents a voice to help 

provide and receive high-quality 
care and actively listen to 

concerns when it comes to 
the care/treatment they need

Leaders committed to DEI 
healthcare issues, and being 

open with messages 
that the organization takes DEI 

healthcare issues seriously



In t e gra t e d  ca re

Nut rit ion

St igm a

He a lt h  lit e ra cy

Cult u ra l s up p ort Acce s s  t o  ca re

Sign ifica n t  hu rd le s  p e rs is t  t ow a rd s  t rue  inc lus ivit y



● The  e nrollm e n t  e xpe rie nce  t h rough  t o  t he  ca re  
journe y a nd  re port ing ne e ds  t o  be  un ique ly loca lize d

● Vida  RDs  go w a y pa s t  t ra d it iona l coa ch ing, w it h in  t he  
m e m be rs  na t ive  la ngua ge

● Inc lus ive  im a ge ry a nd  a da p t e d  con t e n t  d rive s  be t t e r 
m e m be r e nga ge m e nt

● The  s e c re t  s a uce  lie s  w it h in  cu lt u ra lly- a da p t e d  
nu t rit ion  p la nn ing:

○ Cuba , Hondura s , Me xico, El Sa lva dor, Be lize , Bra zil, 
Gua t e m a la , Nica ra gua , Pue rt o Rico, Ve ne zue la , 
Colum bia , Dom inica n Re public , Arge nt ina , 
Ind ia / Pa kis t a n/ Ba ngla de s h  (SE As ia ), J a m a ica

Dia ling in t o b e t t e r cu lt u ra l s up p ort  is  t he  ke y t o  s ucce s s  



SOLVING THE HEALTH AND WELLNESS 
NEEDS OF THE LGBTQ+ COMMUNITY.

• FOLX s o lv e s  p ro v id e r a c c e s s  c h a lle n g e s b y 
p ro vid in g  e n d - to - e n d  v ir t u a l c a re in c lu d in g  
p rim a ry c a re , g e n d e r- a ffirm in g  c a re , s e xu a l a n d  
re p ro d u c tive  h e a lth  c a re  a n d  b e h a vio ra l h e a lth

•  In - Ne t w o rk , In - Pe rs o n  Re fe rra l Ne two rk a n d  
Ca re  Ad vo c a c y

•  In n e rs p a c e  Pla t fo rm d e s ig n e d  to  e n g a g e
a n d  in fo rm  th e  Co m m u n ity

•  Pe rs o n a lize d  DEI Tra in in g  a n d  Ed u c a t io n

•  Co rp o ra t e  Eq u a lit y  In d e x a n d  HR & Be n e fit Gu id e  
Su p p o rt

EXPERT CARE •  ACCESS •  SAFETY •  AGENCY

CONFIDENTIAL

7- Da y / w e e k a c c e s s , 
in c lu d in g  e ve n in g s

<2 d a y s a c c e s s  fo r 
p rim a ry c a re

<5  d a y s  a c c e s s  fo r 
g e n d e r- a ffirm in g  c a re



10 %
o f U.S. a d u lts  o p e n ly 
id e n tify a s  LGBTQ+

20 %
o f Ge n  Z id e n tifie s

a s  LGBTQ+

4 6 %
o f LGBTQ+ a re  s till c lo s e te d  

a t wo rk 

>20 M
Am e ric a n s  id e n tify with in  

th e  Co m m u n ity

98 %
o f FOLX m e m b e rs  re p o rt 
m a kin g  p ro g re s s  to wa rd  

h e a lth  g o a ls

10 0 %
o f FOLX m e m b e rs  re p o rt 
th e ir FOLX c lin ic ia n  is  a  

p a rtn e r in  c a re

91%
s a id  h a vin g  FOLX a t

th e ir c o m p a n y wo u ld  
e n c o u ra g e  th e m  to  s ta y

90 %
s a id  h a vin g  FOLX a t 

e m p lo ye r wo u ld  im p a c t 
th e ir s u p p o rt o f b ra n d

10 0 % OF YOUR MEMBERS WORK 
WITH OR LOVE SOMEONE IN THE 

COMMUNITY

SOURCES: 20 20  Ga llu p  Po ll, 20 21 HRC 
a n a lys is  o f U.S. Ce n s u s  Bu re a u ’s  Ho u s e h o ld  
Pu ls e  Su rve y d a ta , FOLX Me m b e r Su rve y

WHY IT MATTERS

CONFIDENTIAL
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